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Transcribing Interviews:   

A Redundant Practice 
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Q: Should all interviews conducted during administrative investigations be transcribed? If not, why not? If 

yes, why? Should there be some delineation of which should be transcribed and which should not? What 

would the criteria be? 

Police investigations today are much more involved than they were not too many years ago.  Investigations 

today are much more involved, highly technical, and are met with a higher level of scrutiny.  Internal and 

administrative investigations are no different, however that does not mean that the investigating officer needs 

to spend the time transcribing an administrative interview word for word.   

Police Report Writing 

Police investigations have evolved over the years with the addition of technological advances and scientific 

discoveries.  Report writing techniques have gone from writing by hand, to the use of a typewriter, all the way 

to the current use of computers.  Although computers allow us to type much faster, and with fewer 

corrections, it is still a very time consuming event.  The longer an investigation lasts, the more reviewing and 

typing that must be done. 

During internal and administrative investigations, officers find themselves taking video statements from 

witnesses, victims, and suspect employees and officers.  This is of course, no different than criminal 

investigations.  That being said, the investigator is mostly able to talk to someone without writing a word 

other than key reminders.  

Even though investigations are aided by the use of audio and video, investigators are still required to write a 

report.  The report is necessary for a criminal case and usually hits the highlights of the interview that was 

conducted.  It is important to hit the high points of the conversations in order to satisfy the culpability and 

criminal requirements necessary for a prosecution to take place. 
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Full Transcription is Unnecessary 

It is known that not all police agencies use an audio or video recording system when conducting interviews 

during their investigations.  Agencies that don’t have the luxury of such devices are left to complete a 

“detailed” report as was mentioned above.  These systems capture every part of an interview an interrogation 

in such detail and high quality, which are then saved electronically and / or to a disc or thumb drive.  These 

storage devices are able to save large amounts of data that can be reviewed countless times, allowing for 

some delineation in the investigator’s report writing. 

Delineation and Criteria 

When the internal affairs investigator writes his or her report, there should be some room for delineation.  

That being said, there should be an accepted amount of criteria met when doing so.  With the interview fully 

captured by film or audio, it can always be reviewed in its fullest form.  However, the need still exists for a 

report to written.   

As much as we document the chronology of a criminal or administrative case, report writing remains to be a 

necessary task.  Although it is necessary to write a report documenting the events that take place during an 

investigation, only the necessary information that documents the culpability and criminal elements should be 

typed.  This ensures that a detailed report can be submitted to the Chief Administrator and / or the 

prosecuting attorney.    Furthermore, it allows the investigator to concentrate on continuing his or her case, 

and ultimately allows for a quick turn in and review of a potential significant event. 
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